SECO-LARM DVR Limited Warranty
This SECO-LARM product is warranted against defects in material and workmanship while used in normal
service for a period of three (3) years from the date of sale to the original consumer customer.
SECO-LARM’s obligation is limited to the repair or replacement of any defective part if the unit is returned,
transportation prepaid, to SECO-LARM.
This warranty is void if damage is caused by or attributed to acts of God, physical or electrical misuse or
abuse, neglect, repair or alteration, improper or abnormal usage, or faulty installation. Exposing the DVR to
environmental, moisture, humidity, or other operating conditions not within the acceptable limits specified in
the User’s Manual or if for any other reason SECO-LARM determines that such equipment is not operating
properly as a result of causes other than defects in material and workmanship will void the warranty.
Removing, altering, or defacing the original identification markings (such as product labels, serial numbers,
and trademarks) will void the warranty.
The sole obligation of SECO-LARM, and the purchaser’s exclusive remedy, shall be limited to replacement
or repair only, at SECO-LARM’s option. In no event shall SECO-LARM be liable for any special, collateral,
incidental, or consequential damages for (i) the breach of any of the provisions hereof including, without
limitation, provisions regarding warranties, guarantees, and/or indemnities; or (ii) any claims by the
purchaser concerning the goods of his or her use including, without limitation, claims for loss of goodwill,
loss of profit or revenue, loss of use, cost of removal, installation or reinstallation, personal or property
injury of any kind to the purchaser or anyone else, theft of or damage to the protected area or its contents,
and/or any inability on the part of the consumer purchaser to use the equipment. This warranty is not an
insurance policy against loss. This limited warranty is in lieu of all other warranties, whether expressed or
implied, or arising from law, custom, or conduct including without limitation the warranties of merchantability
and/or fitness for any particular purpose.
Backing up data on a regular basis is always recommended. It is the responsibility of the end user to
regularly back up data, including backing up data before sending the DVR to SECO-LARM for any repairs.
SECO-LARM is not responsible for any lost data. HDD Data recovery, incidental damages, consequential
damages, and costs associated to the removal and installation of the HDD are not covered under this
warranty and are not part of their repair or exchange process. SECO-LARM reserves the right to replace
the original HDD with an equivalent HDD.
The SECO-LARM policy is one of continual development and improvement. For that reason, SECO-LARM
reserves the right to change specifications without notice and without incurring any obligation to similarly
alter any previously purchased products.
To obtain warranty service, contact the SECO-LARM distributor while still in the warranty period. Before a
Return Authorization is issued, a call must be made to the SECO-LARM technical support department. If
the problem cannot be resolved over the phone or by email, the SECO-LARM technical support department
will advise on how to send the defective product in for service. The customer will be required to return the
product, at the customer’s expense, for repair or replacement. Upon the receipt of the defective product,
SECO-LARM will send a repaired or replacement product at SECO-LARM’s expense to the customer.
Tel:

16842 Millikan Avenue
Irvine, CA 92606

1-949-261-2999
1-800-662-0800
Fax: 1-949-261-7326

Web: www.seco-larm.com
Email:
info@seco-larm.com
Email: info@seco-larm.com
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