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Overview

The Mobile View Software is developed as an extraordinary feature to the
DVR, which enables easy monitoring anytime at anywhere as long as mobile
devices with internet connection are available. Users can perform live
monitoring, normal/event playback, DVR menu configuration, or even dome
camera PTZ control via cellular phones or PDAs. The Mobile View Software
maximizes the usage of Ethernet and minimizes the loss that is possibly
caused due to the delay of time.

Features

Supports MPEG-4 / MJPEG / H.264 decoding

Remotely view Live / Playback videos with selectable channel
Remotely view Event Playback videos

Remotely configure DVR menu

Supports dome camera PTZ control

Supports video zoom and panttilt

Supports DDNS connection and snapshot function

Supports Snapshot to mobile devices

1.1 System Requirement

Network: 3G/3.5G, WLAN, GPRS, or higher network environment

Any mobile devices support J2ME, CLDC 1.1, MIDP 2.0

The snapshot picture could be downloaded if the mobile device supports “PDA
Profile for J2ME (JSR 75)”.

1.2 Limitation

"Motion Detection Area Setup" in "Menu Config" is not supported.

For those mobile devices do not support file saving function, the snapshot
pictures can only be viewed by "Snapshot Viewer".

Some mobile devices do not support DDNS connection.




2.1

Install the Mobile View Software

The installation procedures for JAVA mobile devices, Android platform
devices and Black Berry phones are different from one another. Refer to the
corresponding subsections as follow.

Installation on a JAVA Mobile Device

For JAVA mobile devices users, access the java installation menu on a JAVA
mobile device to directly download and install the Mobile View Software to the
device. Enter a website address containing the setup file of the Mobile View
Software. Find the file “DVRMobileView.jad” and press <Install>. Note that the
steps may vary for different mobile devices.

Launch MErL It all Back

When the file has been downloaded, a confirmation window will be shown.
Confirm the version number and press <Install> to start the installation. When
the installation is completed, the Mobile View Software is ready to be used.

Tl Junsi i) W | |T.||II s | €3 W |
Confirmation Installing

Are You sure Yol want to Yerifying the application...
install “DvArMobileliew? > {S

Size: 246 K

Version; 377

Yendor: DvEMobileview
Website: DVRMobileyiew.jar
Advanced: Untrusted

Install Cancel Stop

If the mobile devices do not support file saving function or even do not detect file
saving function, the software version ends in an even number should be installed.




2.2

Installation on an Android Platform Device

For Android platform devices users, a free application “ASTRO File Manager” must
be installed before hand. It will help users to locate the installation files of the Mobile
View Software. ASTRO File Manager can be downloaded from Android Market. After
itis installed, access the menu and the “ASTRO” icon can be found as shown below.

Tem Tasche

File Manager
Pl Rhuythm Softwcre
%~ DoMobile eFile

™ search | 9«‘\,
b results for "astro file manoger”
ASTRO File Manager FREE
Metago i
l } File Expert FREE
N Gook Softuare Technology Inc. frirdrtdy
m ASTRO SMB Medule FREE
Metago iy
Qm ASTRO Bluetooth Module rmee
Metano iy

OpenOffice Document Reader rpee
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FREE
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FREE
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Then users can link the Android platform device via USB connection to the PC and
upload the installation files of the Mobile View Software to a designated folder. After
the files are uploaded, access ASTRO File Manager to enter the folder and a list of

files will be displayed as below on the left.

®| o A
* fmnt/sdeard [DVRMobileView

Heme up Hulti

- andme_sig
. DVRMobileView
182.

& w2rPM

T ol B T osmrn

% Application File

Browse File

Open App Manager

First select “andme_signed” and the screen will show as above on the right. Then

select “Open App Manager”.




The summary of the application will be listed as shown below on the left. Select
“Install” and a confirmation message will be displayed as below in the middle. Select
“Install” again to start the installation. When the installation is completed, the screen
will display as below on the right. Select “Done” to return to the list of files.

E al B & s

Do you want to install this application?

Allow this application to:

Application installed

Imstall Cancel

Next install “DVRMobileView” with the above same steps. Then the Mobile View
Software will be ready for use. Access the menu and the “DVRMobileView” icon can
be found as shown below.

By Wl B © s3iem

SEEN

App Explorer  App Manage

CES »

Phene Comtocts  Messoging




2.3 Installation on a Black Berry Phone

For Black Berry phones users, the Mobile View Software has to be installed via using
the BlackBerry Desktop Manager. Refer to the following subsections for instruction of
new installation or upgrade.

2.3.1 Install the Mobile View Software

Follow steps below to complete the installation.
Setp 1. First download the installation files for Black Berry phones.

Setp 2. Launch the BlackBerry Desktop Manager and select “Application Loader”.
% Connected - BlackBerry Deskiop Manager
*: BlackBerry, BlackBerry® Desktop Manager

Main Menu Options ¥ Help v

= Application Loader

T TEmoy:

s - Backup and Restore ==
\! Back up or restore your device Q A

vice n
ﬂr Manage and transfer multimedia
files to your BlackBerry device.

Device connected (PIN):

Setp 3. Click on <Start> under “Add / Remove Applications”.
%% Connected - BlackBerry Deskiop Manager |Z| ‘E‘El
*i: BlackBerry, BlackBerry® Desktop Manager

% Application Loader Options ¥ Help

Add / Remove Applications Update Applications

Add new applications to your device or remove existing Update the existing applications on your device.
applications.

Main menu

connected (PIN):




Setp 4. Click on <Browse> to find the file “DVRMobileView.alx” and open it. The
DVRMobileView will be added to the list. Click on <Next> to continue.

“2 Connected - BlackBerry Deskiop Manager

*i: BlackBerry, BlackBerry® Desktop Manager

& Application Loader Options ¥ Help

Device application selection

Select the applicati at you want to add or remove from your device. Total application spa

Name Action Version
DWRMobileView Install

] oo TR oo |

Device connected (PIN):

Setp 5. A summary window will be displayed for confirmation. Click on <Finish> to
start the installation. When the installation is completed, a message will be
displayed and the Mobile View Software is ready to be used.

“2 Connected - BlackBerry Deskiop Manager

*i: BlackBerry, BlackBerry® Desktop Manager

& Application Loader Options ¥ Help ™
Summary

The following applications will be added or updated on your device:
DVRMobileView

Device connected (Pl




2.3.2 Upgrade the Mobile View Software

If users have an older version of the Mobile View Software and wish to upgrade to
the new version, refer to the following steps.

Setp 1. Launch the BlackBerry Desktop Manager and select “Application Loader”.

“2 Connected - BlackBerry Deskiop Manager

*: BlackBerry, BlackBerry® Desktop Manager

Main Menu Options ¥ Help v

= Application Loader = Backup and Restore
Update, , or remove device Back up or restore your device
applications. N

ol J * Media
=< Manage and transfer mi
- files to your BlackBerry

Device connected (Pl

Setp 2. Click on <Start> under “Update Applications”.
%% Connected - BlackBerry Deskiop Manager

*i: BlackBerry, BlackBerry® Desktop Manager

% Application Loader Options ¥ Help ™

Add / Remove Applications Update Applications

Add new applications to your device or remove existing Update the existing applications on your device.
applications.

Main menu

Device connected (PIN): 2




Setp 3. Click on <Advance>. A list of installed programs will be displayed.

“2 Connected - BlackBerry Deskiop Manager

*i: BlackBerry, BlackBerry® Desktop Manager

& Application Loader Options ¥ Help

Update summary
Click next to update the following applications

Name Version Device application selection
No software update is required for your device. Click Advanced to select additional applications

Data preservation and device backup

Click Options to set additional options for backing up
or deleting device data.

=

Device connected (PIN):

Setp 4. Select “DVRMobileView” and click on <Browse> to find the upgrade file and
open it. The status under “Action” column will be changed from “None” to
“Upgrade”. Click on <Next> to continue.

% Comnected - BlackBerty Deskiop Manager
*i: BlackBerry, BlackBerry® Desktop Manager
By Application Loader Options ~ Help »

Device application selection

Select the applications that you want to add or remove from your device. Total application spa

Name Action ersion
DVRMobileView Upgrade

) T T
[ )

Device connec d

Setp 5. A summary window will be displayed for confirmation. Click on <Finish> to
start the upgrade. When the upgrade is completed, a message will be
displayed and the new version of Mobile View Software is ready to be used.




3.1

Basic Functions

Locate the installed Mobile View Software and launch it. The main page will
be shown as below. The first step is to create bookmarks. The creation and
maintenance of bookmarks and basic functions will be described as follows.

Tl s (

Tl s (

Faull o ( |

Select one tu Iaunch

DUHMUhlIEUlew

Snapshut wewer

Bookmark

There is no bookmark
record, please create new

Help bookmark by clicking
About "New’
Launch Start Exit Mew Exit

Create/Edit Bookmarks

As shown above, select <Connect to device...> in the main menu and press
<Start>, and users are required to create bookmarks first. Press <New> and
the bookmark editor will be shown as below to allow users to input connection
information (device address, port, username, and password) of DVRs or IP
cameras. When all information is entered, press <Save> and a bookmark list
will be displayed. Press <Menu> and users can connect to selected bookmark,
or add/ edit/ duplicate/ delete bookmarks.

ol Juni dhc (i | Tl Juni dhc (i il Jun [ |
Bookmark Editor Bookmark Editor Bookmark List
Bookmark Name Bookmark Name
Inew bookmark] 0vR
Device Type: Device Type: Menu
' ' 1
®enyvR ®enyvR > NEw
O &nl Series IP-Camera O &nl Series IP-Camera 3 et
DVR Rddress, http:// DVR Address, http:2/ 4 Ouplicate
|192.168.1.179 5 Delete

. N - - E_Cont

Gave Back Gave Back Exiit . MEnL
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3.2

3.2.1

Connect to device

A DVR supports various functions such as Live Monitoring, Normal Playback,
Event Playback, and Menu Configuration. Alternatively, an IP camera will be
directly connected for Live Monitoring function only.

Refer to the following sections for description of Live Monitoring, Normal
Playback, and Event Playback. Menu Configuration will be described in the
next chapter, Advanced Functions.

Live Monitoring

“Live Monitoring” allows users to view live video of a DVR or an IP camera. In
addition, users can also switch channel (DVR only), view zoomed image, take
snapshot pictures, or even control PTZ function when viewing a dome camera
video.

Connect to a DVR:

Select a DVR bookmark and press <Menu> - <Connect> (or press enter at
the center of the navigation keys). A list of function will be displayed as shown
below on the left. Select <Live Monitoring> and press <OK>. A confirmation
page regarding internet usage charges will be shown as below in the center.
Press <Yes> to confirm. The Mobile View Software will start to connect to the
DVR, and a list of the DVR'’s channels will be displayed. Select any channel
and press <OK>. The live video of the selected channel will be displayed on
the screen.

Faull o ( Faull o ( ol Tk | |
Function Selecting Is it OK to Use Rirtime ? Please Select Channel
ive Monitoring S hannel 1, 7723
hormal Flayback DvAMohileYiew wants to end Channel 2, OH701
Menu Config netwark. This wil use airtime Channel 4, DHOB0
and may result in charges. Channel 5, 7723
Channel &, DH701
s it Ok to use airtime? Channel 7, DHS00
Channel 8, OHOBO
Thannal 9 TPOHORD
0K Back Yies Mo Ok . Back

Connect to an IP camera:
Select an IP camera bookmark and press <Menu> - <Connect>. The Mobile
View Software will start connecting the IP camera to display its live video.

11



Switch to a different channel (DVR only):

Press <Menu> and select <Channel>. Then press <Menu> again and select
any channel (or press 0~9 keys for channels 1~10) to be displayed on the
screen. Press <Main menu> to exit without switching to any other channel.

F il o ﬁ

[Center]

[Center]

Menu
Channel

Menu
channel2
channel3
channeld
channels

chznnale

Main menu, MenL

View zoomed image:
Press <Menu> and select <Zoom>. Then press <Menu> again and select

<Zoom Auto>, <Zoom In>, or <Zoom Out> to view desired image.

F il Juss ﬁ

[Center] [Center]
Menu
Zoom Auto

Menu
1 Channel

2 T

=gl

Zoom Auto: show original size of the image.
Zoom In: enlarge the image; or press “UP” key to zoom in.
Zoom Out: shrink the image; or press “DOWN” key to zoom out.

After zoomed in the image, press 2/4/6/8 keys to shift the image. Also, press
1/3/5/7/9 keys or “LEFT/RIGHT” keys to view center or four corners of the
image. The hint on the upper right-hand corner will show the position of
displayed image, including Center, Left-Top, Right-Top, Right-Bottom, and
Left-Bottom.

Press <Main menu> to exit viewing zoomed image.




Dome Camera PTZ control (dome camera only):

If the viewing channel is a dome camera, the PTZ control function will be

available. Press <Menu> and select <PTZ>. Then press <Menu> again to

select action items: Auto Focus, Iris Open/Close, Focus Near/Far, or Zoom
Near/Far. Press the direction keys to pan/tilt the camera lens.

F il Juss

[Erjter']

e

1 Channel

=gl

F il o 6

L

Menu
AutoFocus

Press <Main menu> to exit dome camera PTZ control mode.

Take a snapshot picture:

To take a snapshot picture of current viewing image, press <Menu> and
select <Snapshot>. Alternatively, press the key in the center of direction keys
will take a snapshot picture as well. The pictures can be viewed in <Snapshot
Viewer>. Refer to section Snapshot Viewer for more information regarding

viewing the snapshot pictures.

F il Juss ﬁ

Menu
1 Channel

=gl

F il o 6 f {

Exit MErL
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3.2.2 Normal Playback

“Normal Playback” allows users to playback normally recorded videos of a
DVR. From the function list of the DVR menu, select <Normal Playback> and
press <OK>. When the DVR is connected, the “Normal Playback” window will
be displayed as below on the right.

Fanll Joe f [ Tl o f
Function Selecting Normal Playback
Live Monitoring From:
"JI:I['TTIEll F'lElI:ltIEle{ - 2011-Jun-22 0126824
Event Flayback To T
Menu Config 0:
Z07171-Jun-24 094202
Select Time:
Year * 2011
Month * Jun
0K, Back 0K . Back

Press “DOWN” key to move selection box to time and date, then press
“ENTER” key to set playback starting time and date, as shown below. After
date and time are set, press <OK>. Then select a channel to start the
playback. The text “[PB]” will be shown in front of date/time at the bottom of
the screen to indicate that it is currently in “Normal Playback” mode.

Tl Junsi [ | Tl juss [ |
Normal Playback
[ |5 | 5% S ] )] | e _: : : _I.I ??:E:

Year * 2011 mmmmpy (el 2, OH701
Month * Jun Channel 3, DHS00
Day * 22 Channel 4, OHOBO
Hour * 1 Channel 5, 7723

'_Jur Charnel &, DH701
Minute * 25 Channel 7, OHS00
sacond * Channel 8, OHOBO

Chammel O HTPOHORO

0K * Back 0K . Back

Press <Menu> and the option items are Channel, Zoom, and Snapshot,
whose operation is the same as in “Live Monitoring” mode. Refer to section
Live Monitoring for more details.

14



3.2.3

Event Playback

“Event Playback” allows users to playback event videos of a DVR. From the
function list of the DVR menu, select <Event Playback> and press <OK>.
When the DVR is connected, the “Event Playback” window will be displayed
as below.

il e f | il o f

Function Selecting
Lirve Monitoring
Mormal Playback
went Playback
Menu Config

LIS’L EEIH JUH 24 DB 2004"

0K, Back 0K, MENL

On the screen is an index of lists, which each contains 100 events. If the
index contains more than 1000 lists, press <Menu> and select <Next 1000>
or <Prev 1000> to surf faster. Press “UP/DOWN” key to scroll through the
screen and select a list.

Foanll e i | Faull Juns i
Event plaul:lack Event 1-20, Max - 100
B -Jun- 5323 P 1 : OHOB0 [Center]
LIS'L EDH Jun 2-’-1 0922 4? 3
Menu
iBMNext 1000 ilMext 20
2 Preyw 1000 12 Prev 20
3 Back char3 Back
2017
char
11
ke, MEnLI (k. MEnLI

Each page of the list contains 20 events. Press <Menu> and select <Next 20>
or <Prev 20> to show a different page. Press “UP/DOWN” key to scroll
through the events and press <OK> to start the playback. As shown above,
“IM][PB]” will be displayed in from of date/time at the bottom of the screen to
indicate that it is currently in “Event Playback” mode. The first letter indicates
event type, for example M=motion.

Press <Menu> and the option items are Zoom and Snapshot, whose
operation is the same as in “Live Monitoring” mode. Refer to section Live
Monitoring for more details.

15



4. Advanced Functions

In addition to live monitoring and playback functions, the Mobile View
Software also provides some advanced functions: “Menu Config” and
“Snapshot Viewer”. These two functions will be described in this chapter.

4.1 Menu Config

“Menu Config” enables users to connect to a DVR and configure its OSD
settings. From the function list of the DVR menu, select <Menu Config> and
press <OK>. The login account has to have administrator authority in order to
obtain fully access of the DVR’s OSD setup menu. When the DVR s
connected, the “Menu Config” window will be displayed as below. Note that
only the administrator account can change the configuration without limitation.

Tl Jue ( | Tl juss [ |

Function Selecting
Live Monitaring
MNormal Plauback
Event Playback
vienu Config

:II: Ll
Camera Setup
> Fecord Setup
Event Setup
Database Setup
Configuration

1 5etup

0K, Back Mt Back

The menu items for different DVR models will be slightly different. Refer to the
following for an example menu and its brief description:

System Setup:

>System Setup >>System/Version Info >>Language
il e ( | Faull o AEC ( ] Fanll o (
Menu Config Menu Config
s == 1iodel Name == | anguage *
Language - Lo |
Date/Time Video System
Linit Marme Hardware
Shaw Unit. Name
Metwork: Setup Software
R5485 Setup
Audio Dutput/Key Beep MAC Address 1
Met Back 0K . Back 0K Back
DVR’s System Setup System information - Select display
Menu “Read Only” language on the DVR.

16



=)

-)p

>>Date/Time

>>Unit Name

>>Show Unit Name

Funll Jos ( Fonll s AEC W | Tanll Josi [
Menu Config Menu Config Menu Config

Date/Time Display * == |Jnit Name DV mp-Show Unit Name * T
Date Display Mode + /M0

Time Display Mode * 12 HR

Date/Time Order * Date Firs
0k Back Ok Back 0K Back

Set Date/Time display
options.

Enter name of the

DVR.

Select whether to show

unit name of the DVR.

>>Network Setup >>Email Address >>SMTP Setup
il e ( | Faull o AEC ] Fanll o ( |
Menu Config Menu Config
ﬁmail Address | =P Email Via SMTP *
" SMTP Server
SMTP Port(1-65535)
SMTP Account
Met Back 0K Back 0K . Back

Configure network
setup of the DVR.

>>>DDNS Setup

Enter an email address Configure SMTP

for sending alerts.

>>RS485 Setup

settings.

>>Audio Out/Key Beep

il e [ | Faull o 173 i | Fanll e f |
Menu Config Menu Config Menu Config

Enable DONS * TN = unit 10(1-255)[224] == Audio Output * KIEGE
Host Name Baud Rate * 9600 KeyBeep * 0N

Bits(5-8) & Split Mode Audio * OFF
DONS Port{1-65535) Stop(1-2)/1
1 *

Submit/Update * No Parity * hone

ezDONS * Mo
K . Back 0K Back 0K Back

Configure DDNS
setting for the DVR.

Configure RS485
setting of the DVR.

Set Audio Out/ Key
Beep of the DVR.

17



Camera Setup:

Menu Config >Camera Setup >>Analog Camera
il e ( Faull o ( Famll o ( f
Menu Config Menu [:unflg please choice channel
SUSIEM Setup I = I
B I IF Eamera [HZ
CH3
Event Setup
Database Setup
Configuratian
Met Back Met Back = " Back
Main Menu Configure analog or IP  Select a channel.
camera settings.
>>>CH 1 >>|P Camera >>>CH 4
il e ( Faull o ( Famll o (
Menu Config please choice channel Menu [:unf ig
= pome Protocol * | = EEREEEG e
Hnstnamele'
Dome ID(D-255) | 1 vioddl
Camera Title Connection Setup
Chi Activated
Covert *No Status
Brightness(-128-127)
-13
K . Back Met Back = Back
Configure analog Select a channel. Configure IP camera
camera settings. settings.
Record Setup:
Menu Config >Record Setup >>Record Mode Setup
il e ( Faull o ( Fanll o (
Menu Config Menu Config Menu Config
SUstem Setup vecord Mode Setup = fecord Besolution * BEEE
Camera Setup Srhedule Setup ¥
iecord Setup Preset Config Record Format * o4
Event Setp Circular Recarding Max Rec. PPS * 50
Database Setup Audio Recarding CBR/VBR * CER
Configuratian
= Back = Back 0K Back
Main Menu Configure recording Setup appropriate
setup of the DVR. recording mode.

18



>>Schedule Setup >>Preset Config >>Circular Recording

il e ( | Faull o ( ] Fanll o ( |
Menu Config Menu Config Menu Config
=) Nay Time Start mp Preset Config * SEgm | == Circular Recording * I
50000 AR
Day Time End
0&:00:00 Pr
Night Time
Start
OEO000 P
ight Ti |
0K . Back 0K Back 0K Back
Setup day/ night/ Select desired Enable / disable
weekend schedule. recording preset. circular recording.

>> Audio Recording

il e [ |
Menu Config
=) Audio Recording * [N
Ok Eacl
Enable / disable audio
recording.

Event Setup:

Menu Config >Event Setup >>|nternal Buzzer

FTanll s ( Fonll s ( 1 Tanll Josi ( [
Menu Config Menu Config Menu Config
CUstem Setup L Zinternal Buzzer =P internal Buzzer *
Camera Setup Event Icon
Recaord Setup Email Motice

vENt SetLp Email Attachment
Database Setup Alert Motification Setup
Configuratian Event Full Soreen

Fvent Ouration
Per Channel Config

hlest Eack = Back 0k Eaclk

Main Menu Configure event setup  Enable / disable
of the DVR. internal buzzer.




>>Event Icon >>Email Notice >>Email Attachment

il e [ | Faull o i | Fanll e f |
Menu Config Menu Config Menu Config

= tvent icon * I | = Email Notice * [JI | == Email Attachment * I

K Back 0K Back 0K Back
Enable / disable event  Enable / disable email  Enable / disable email
icon. notice. attachment.

>>Alert Notification Setup >>>Set 1 >>Event Full Screen
il e ( | Faull o ( Fanll o ( |
please choice alert Menu Config Menu Config
= NI = ric:  Notification * LS| ™= Event Full Screen * [EFEN
gg{ g AlertIP
anan
Alert Port(1-65535)
9939
Alive Interval( 1-255 Sec)
120

Met Back 0K . Back 0K Back
Users can setupupto3 Set 1. Enable / disable event
sets of alert notification. full screen.

>>Event Duration >>Per Channel Config >>>CH 1

il e 173 ( | Faull o ( ] Famll o (

Menu Config please choice channel

=) Fvent Duration(5-999 Sec) | == NG 0 Loss Detect
|2q | CHz fotion Detect
CH3 Motion Detect Indicator
CHd4 Detection Config
Alarm In
Flarm out

0K Back Met Back = Back

Setup event duration Select a channel. Setup event settings of

time. CHL1.




=)

>>>>Motion Detect

>>>>Video Loss Detect >>>>Motion Detect Indicator
il e [ | Faull o i | Fanll e f |
Menu Config Menu Config Menu Config
Video Loss Detect * mpiotion Detect * EII | = Motion Detect Indicator * |
K Back 0K Back 0K Back

Setup CH1 event
settings.

>>>>Detection Config

detection.

>>>>Alarm In

Enable / disable motion Enable / disable motion
detection indicator.

>>>>Alarm Out

Fanil Je 1= W | Tl o N | Faml Ja W |
Menu Config Menu Config Menu Config
m censitivity(0- 100 2B | == rlarmIn * == Alarm Out *
Block Threshold(1-16) 4
k. Back Ok Back 0K Back
Setup motion detection Select type of alarm in  Enable / disable alarm
configuration. or disable it. out.

Database Setup & Configuration:

Menu Config >Database Setup >Configuration

il e ( Faull o AEC ( ] F il Joai ( ]

Menu Config Menu Config Menu Config

System Setup =D | 1014l Size mp Operation Log * N

Camera Setup -

Record Setup Free Size

Event Setu Avail. Rec Time

Met Back 0K Back Ok Back
Main Menu HDD capacity is Keep record of

displayed. operation logs.
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4.2

Snapshot Viewer

The snapshot pictures can be viewed and edited in “Snapshot Viewer”. From
the main page of the Mobile View Software, select <Snapshot Viewer> and
press <Start>. All snapshot pictures will be listed.

Fannll s ( 1 T onll s ( 1 Tanll Josi (
DYRMobileYiew Snapshut Ulew er Snapshut '-J'lewer
Cannect to device . 7 ? .[: 2 ? ? .p
Crapshot Yiewer 20110624, 101320, ing 20110624 101320 g
Help Menu
About 1
2 Delete
3 DOir Setup
d Exit
Gtart Exit Exit Menu Exit Menu

Press <Menu> and the items are:

Play: View the selected snapshot picture.

Delete: Delete the selected snapshot picture.

Dir Setup: Select a directory folder to save the snapshot pictures.

While viewing a snapshot picture, press <Menu> [ .

to change it. Note the change is not permanent. [I_I-'Ilh-'l]
The items are: i
Zoom Auto: View the original size of the picture.
Zoom In: Enlarge the picture.

Zoom Out: Shrink the picture.

Rotate 180: Rotate the picture in 180°.

Mirror: View the mirror image of the picture.

Setup directory folder:

Press <Menu> and select <Dir Setup> to select a directory folder to save the
snapshot pictures. Press <Menu> and choose <Select> to set the highlighted
folder as the directory. Choose <New> to create new folder, <Go Parent> to
return to the parent folder, or <Delete> to delete the highlighted folder.

Tl s i | Tanll | e (N | Tl s |
5"3D5hut Ulew er Directory Selecting Success
i 324]ng . m)
ZEIHEIE|24 1EI132IJJ[JI;]
Menu Menu ,

1 Play 1 The snapshots saving

2 Delete 2 New directory has been setup to

EQDir Setup 3 GO Parent e/snanshat!” successfully,

dq Exit dq [elete

5 Exit

Exit Menu Enter MenL

22



5. Help

A simple usage description can be found in “Help”. From the main page of the
Mobile View Software, select <Help> and press <Start>.

F il Juss f { F il o f
DVYRMobileview How to Use
Connect to IdEVIEE Before connecting to any
Snapshat Yiewer DVR or IP camera, a
bookmark must be
About created first. The
required information
mP> (includes:
1. Bookmark Mame
2. Device Type
Start Exiit 0K . Back

The description is as the following:

Before connecting to any DVR or IP camera, a bookmark must be
created first. The required information includes:

1. Bookmark Name

2. Device Type

Device Address (DNS or DDNS are also fine)

Port Number

W

User Name and Password

o

For IP camera connection: Currently only live monitoring is supported. After
selected a IP camera bookmark, live monitoring will be started immediately.

For DVR connection: There are 4 functions available now.

To monitor live image from a DVR: Please select 'Live Monitoring'

To playback normal video from a DVR: Please select 'Normal Playback'’
To playback event video from a DVR: Please select 'Event Playback'’

To configure OSD setting of a DVR: Please select 'Menu Config'
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Advanced operations for monitoring playback: The following operations
are provided for monitoring playback. You can choose any of them via
pressing the menu button.

1. Zoom:

Select 'Zoom' from the menu, then you can zoom-in / zoom-out via pressing
the menu button or the navigation keys (up/down). You can also move the
zoomed image from the touch screen or by the numerical keys (2/4/6/8). The
zoomed image can be directly jumped to the center or 4 corners by pressing
the navigation keys (left/right) or the numerical keys (1/3/5/7/9).

2. Snapshot:

When you select 'Snapshot’, one still image will be stored in your handheld
device. These stored images can be viewed from "Snapshot Viewer" in the
root menu.

3. PTZ control:

Select 'PTZ' from the menu, then you can control the dome camera from your
handheld device. You can use the navigation keys to pan or tilt the dome
camera. Press the menu button, and you can see focus, iris, and zoom
functions.

4. Channel selection:
Select 'Channel' from the menu, then you can change the viewing channel via
pressing the menu button or the numerical keys (0~9).

For displaying the stored snapshots: To display the stored snapshots,
please select "Snapshot Viewer”. A list of all stored snapshots will be
displayed. The snapshot viewer also supports zoom, mirror image, and 180
degree rotate function while viewing images.

Note:

Always press 'Exit' to leave your current operation and close the program.
Connection to the DVR may be occupied by your handheld device if you
logout improperly. It will cause failure of advanced connection.
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About

From the main page of the Mobile View Software, select <About> and press
<Start> to see release information of the Mobile View Software.

F il Juss f { F il o f
DVYRMobileview About DYRMobileYiew
Connect to device . Name: OvRMohileliew
Snapshot Yiewer version: 377

Help -

- Release Date: Z010-11-09

Vendor: DWRMobileliew

Start Exit Ok Back
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Appendix A: Troubleshooting

Refer to the following for solutions to some error situations.

I. Error occurs while installing or when starting up the Mobile View Software
a. Please make sure that the old version of the Mobile View Software on the mobile
device is uninstalled. Then reinstall the Mobile View Software again.
b. If the software’s version number ends in an odd number, please try to install new
software with version number ends in even number.

[I. Error occurs while connecting to a DVR or a Video Server
a. Basically, most errors occurred due to incorrect network settings.

1. Please check if the network function works properly on the mobile device.

2. If the network function works fine on the mobile device, please make sure that
the mobile device allows the Mobile View Software to access network. (Check
the network privilege settings of Java programs.)

3. Please disable proxy or select correct port for the target device.

b. For causes other than incorrect network settings, error messages will be displayed.
The most frequent situations are listed as below.
1. Errors regarding failure of HTTP/ Socket connection or malformed address/ port:
I. The address of the target device may be null or inaccessible (only the device
types on the supported list are accessible, such as a DVR). Please check the
address and port number of the device.
ii. For some mobile devices, the DDNS may not function properly due to the
DDNS is not supported by Java platform on the mobile devices. In such cases,
users can only use DNS or IP address of the target device.

2. Errors regarding HTTP/ Socket Authentication:

i. Double check the username and password, then try to connect again.

ii. If the username and password are correct, please change port setting of the
target device and then try to connect again.

iii. Certain mobile devices may not correctly support HTTP authentication. For
these mobile devices, please do not using port 80, 8080 or 443. Currently
tested mobile devices that cannot correctly support HTTP authentication are
Nokia 6233, Sony Ericsson K600i, and Toshiba 810T/908A.

iv. If the mobile devices do not support authentication, the mobile surveillance is
not available due to almost all network access to DVR must be authenticated.
The tested case is Sharp WX-T81.
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3. Errors regarding HTTP response:
The target device must be upgraded to support mobile surveillance. Please make
sure that:
i. For MPEG4 DVR Series:
The second 4-digit set of the software version number must greater than
XXXX-1698-xxxx-xxxx. It is suggested to update to the latest released version.
ii. For H.264 DVR Series:
The second 4-digit set of the software version number must greater than
xXxX-0138-xxxx-xxxx. It is suggested to update to the latest released version.

4. Errors regarding fully occupied connection:
A DVR usually provides a limited number of connections at the same time. If the
connection is full, please try to connect again later.
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Appendix B: Fully Tested Compatible Devices

The following is a list of fully tested mobile devices that are compatible with the Mobile View

Software.

K3
Motorola V3X

V8

E65
Nokia N73

N95

k810i

w580i
Sony Ericsson w610i

W880i

P1l
SamSung SGH-L768
RIM Black Berry |Bold 9000
s TyTNII/P4450

T-Mobile

Besides the above listed devices, any mobile devices supporting J2ME MIDP 2.0 can install
and use the Mobile View Software, as mentioned in system requirement section.
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